Deco X55 Set up Guide

Step 1: Download the TP Link Deco app from your App Store.

You will need to register a TP link ID if you have never had an account. Then Log into
the App.

Step 2: Click Let’s Begin. (If this does not pop up straight away, then click the plus
option in the top right corner of the app, and ‘Create a new network’.

Step 3: Plug your modem into power if you have not already, then wait for the LED to
pulse blue. Once it is blue click the ‘Next button’ or arrow via the app.

Step 4: Turn on your Bluetooth if the app prompts you to, it may also ask you to allow
your location. Please do this so it can find your Deco unit.

Plug in your Deco and wait until the
LED pulses blue.

Why is my LED not pulsing blue?
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Turn on Bluetooth to find your Deco

Please turn on your phoneftablet's Bluetooth
in Control Center to continue setup. We only
use Bluetooth to transfer data between this
app and Deco during setup.
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Step 5: The app will automatically look for the deco. Once it is found, please click
‘Join’.

Note: If there are any issues finding the deco, you can join it via your Wi-Fi settings on
your device. Then reopen the app.

Step 6: Once the Deco has been found it will prompt you to ‘Set up the Deco’.
Ensure you have an ethernet cable connected between the ONT (Fibre box) and Deco.

If we have not advised otherwise, connect your ethernet cable into LAN/GE 1 of the
ONT and any port on the Deco.

Keep following the instructions until you get to the page that shows ‘Connect your
Deco to the Internet’.
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The Deco app will ask if you want to join the Deco_XXXX
network, please tap Join to continue.




Step 7: Very Important Step

During the set up you will see a page titled ‘Connect your Deco to the Internet’.
You need to make some changes during this step.

Ensure the Connection type is Dynamic IP.
Click Advanced Settings and enable IPTV/VLAN. Set ISP profile to New Zealand
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Step 8: You will now be prompted to Create your Wifi Network.
You can choose your own name and password

Step 9: Click Join when it brings up your new Wifi name. This will take a moment to
load as it tests the connect. You will then see your network is up.

*If you have any issues after following all these steps — Please look at the
troubleshooting page on our website*
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