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5. Select VDSL and click

Connect to the modem via Wire or Wireless

Open a browser (Chrome, Firefox, Safari, etc) and enter 192.168.20.1 in the address bar
Enter admin as both the username and password

Using the left-hand panel, click Basic Setup

NetCommWireless

Device Info
Advanced Setup
Wireless

Voice
Diagnostics
Management

Logout

Next

Device Info

Manufacturer:

Product Class:

Serial Number:

Build Timestamp:
Software Version:

Bootloader (CFE) Version:

DSL PHY and Driver Version:

VDSL PROFILE:

Wireless Driver Version:

Voice Sarvice Version:

Uptime:

This information reflects the current status of your WAN connection.

Line Rate - Upstream (Kbps):

Line Rate - Downstream (Kbps):

LAN IPv4 Address:

Service connection type: ADSL

Default Gateway::

Primary DNS Server:

Secondary DNS Server:

LAN IPv6 ULA Address:

Default IPvE Gateway:

NetCommWireless

Device Info
Basic Setup
Advanced Setup
Wireless

Voice
Diagnostics
Management

Logouwt

6. Select PPPoE and clic

Device Info
Basic Setup
Advanced Setup

Wireless

Voice
Diagnostics
Management

Logout

k Next

Basic > Quick Setup = Internet Setup (Select one DSL mode)

c information nesded to set up your device

Basic > Quick Setup > WAN Setup (Select one WAN mode)

I ®) PP Over Ethemnst (PPPoE) I

IF over Ethernet (IPcE)

Bridging



http://192.168.20.1/

7. Select VLAN Tag 10 (For most New Zealand Customers) and click Next

NetCommWireless

Basic > Quick Setup > VLAN Setup

Device Info
Basic Setup
Advanced Setup

Wireless Mo VLAN T:

Voice
Diagnostics I@ VLAN Tag 10[For most New Zealand Customers] I
Management

Logout

8. Enter the following details:
- User ID: user@contactenergy.co.nz
- Password: COnt4ct-3n3rgy!

NetCommWireless

Basic = Quick Setup > VDSL only > PPPoE Information

Device Info o

Basic Setup Enter the User ID and Password assigned to you by yo ervice Provider (ISP).
Advanced Setup user@contactenergy.co.nz
Wireless Password: | COntdct-3n3rgy!

Voice

Diagnostics

Management Back |l Finish

Logout

9. Click Finish


mailto:user@contactenergy.co.nz

