Connect to the modem via wire or wireless

Open a browser (Chrome, Firefox, Safari, etc.) and enter 192.168.20.1 in the address bar
Enter admin as the username and find the password on the bottom of your modem

On the left-hand side, click Basic Setup

PwNPE

Device Info

Manufacturer:

Device Info Product Class:
Serial Number:
Advanced Setup Build Timest
—— uild Timestamp:
Vaice Software Version: .EN
Diagnostics Bootloader (CFE) Version:
Management DSL PHY and Driver Version: | 2
Logout

VDSL PROFILE:

Wireless Driver Version:

Voice Service Version:

Uptime: 240 12H 57M 55

This information ref

Line Rate - Upstream (Kbps):

Line Rate - Downstream (Kbps):

LAN IPv4 Address:

Service connection type:

Default Gateway:

Primary DNS Server:

Secondary DNS Server:

LAN IPvE ULA Address:

Default IPvE Gateway:
Date/Time: Sun 04 Jul 2021 09:05:28

5. Select Ethernet WAN and then click Next

Basic > Quick Setup > Internct Setup

Device Info
Basic Setup
Advanced Setup
Wi-Fi

Voice

Diagnostics
Management

ADSL

Logout

6. Select IP over Ethernet (IPoE) and then click Nex

Basic > Quick Setup > WAN Setup (Select one WAN mode)

Device Info ) )
Basic Setup Select the WAN mode for you

Advanced Setup
Wi-Fi

Voice
Diagnostics
Management
Logout




7. Select VLAN Tag 10 (For most New Zealand customers) and click Next

Basic > Quick Setup > VLAN Setup

Device Info
Basic Setup
Advanced Setup
Wi-Fi

Voice

Diagnostics

Management
Logout

8. Select Obtain an IP Address automatically and then click Next

Basic > Quick Setup > Ethernet WAN only > IPoE Information

Device Info
Basic Setup
Advanced Setup
Wi-Fi

Voice

Diagnostics
Management

Logout

9. Click Apply/Save

WAN Basic Setup - Summary

Device Info Connection Type:
Basic Setup

Advanced Setup =

- Full Cone HAT:

Voice Firewall:

Diagnostics IGMP Multicast Proxy:

Management
IGMP Multicast Source Enabled:

Logout
MLD Multicast Proxy:

MLD Multicast Source Enabled:

Quality OF Service:




